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Audiences

'The Public'

Policymakers

Parents

Patients

Budget holders

Other researchers (not necessarily in your field)



TRUST



Wellcome Monitor: How the British public engage with 
health research

Survey of >2,600 people in England, Wales and Scotland. 

A snapshot of:

• the public’s appetite for engagement with health research

• how the public access, engage with, and get involved in health research

• how health research engagement varies for different groups of people



2020 Wellcome monitor results

• Most people are interested in health-related information (73%) but only a minority actively seek it out (28%).
• Younger people, those with higher education, and Black, Asian and Minority Ethnic (BAME) are more likely to actively seek it out.
• More people are interested in hearing directly from scientists (82%) than in 2015 (63%),
• ….yet only 36% feel that scientists are interested in their views.
• 2 in 3 people feel health research has had a positive impact on their life
• Those facing financial difficulties, from BAME groups, and those aged under 50 are more likely to feel it has had either no impact or a 

negative one.
• Black people are far more likely to distrust (18%) the health information they find than White people (4%)
• 29% of people said they get health information from social media, but this is higher among younger people, people from BAME groups, 

and those facing financial difficulties.



Wellcome monitor: Covid-19 focus

• Health scientists and researchers were largely trusted on information about coronavirus (72% of 
participants trusted them completely or a great deal).

• They were followed by government science advisors (63%), the UK government (52%) and employers 
(45%).

• BAME people were less trusting than White people of coronavirus information from health sector and 
government sources.

• People who trusted scientists were more likely to see prevention measures as effective; but trust in 
scientists did not have an effect on uptake of such measures.



Edelman 
trust barometer
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